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E’ NpookAnon EkdRAwong Evéiadépovrog Yo dlwv yia thv
ouppeToxn otnv NPAagn «EVveEpyNTIKEG TTOALTIKEG KOUL GTOXEUMEVO
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y QVEPYwV otV anacXoAnon otov topéa tou Food & Beverage
Management» MIS 5067216

1. 2Z0voyn MNpoéokAnong

O EmpeAntnplakog Oplog Avamntuéng EAAnvikwv Nnowwv (E.O.A.E.N.), oto mAaioclo tng
MpookAnong pe Kwdikd ION8S, £xeL avaldfel wg Sikalouxog tnv uAomoinon tng Npdaéng pe
TiTAO «EVEPYNTIKEG TLOALTIKEG KOl OTOXEUMEVO TIPOYPOAHLA KATAPTLONG - TILOTOMOINoNG ya
TV mpowbnon tTwv avépywv otnv amaocXoAnon otov topéa tou Food & Beverage
Management» pe kwdlkd MIS 5067216 pe Bdaon tnv amodaon €vrtaing Ue op. MPWT.
573/19/03/2020 (A/A ONz EXNA 4149). H Npdé&n ocuyxpnuoatodoteital amnod tnv Eupwrnaikn
‘Evwon (Eupwmnaikd Kowwviko Topelo - EKT) pe Titho « EvepynTIKEG TTOALTIKEG KOl OTOXEUHEVA
MpoypaupaTa KOTAPTLONG LA TNV TPowbnon TWV OVEPYWV OTNV OIACXOANON O TOUELG TNG
Mepidpepelokng e€etbikevoncg (RIS)».

Avtikeipevo ¢ MNpdgng amoteAel n otoxsupévn Kal oAokAnpwuévn mapéupaon,
eruSlwKovTag tnv alénon Twv sukalplwv POoPRacnG TwWV OVEPYWV OTNV omacxoAnon,
MeEPAAUBAVOUEVWY TWV VEWV ITTUXLOUXWV (€W 30 £TWV) KaL TWV LOKPOXPOVLO OVEPYWV, HE
£udaon ot ekeivoug oL omolot elval xapnAng e€sidikevong, otoug topeic Mepudepelakng
e€eldikevong tng Nepldépelag loviwv NRowv. Ev MPoKeEVw, N KATAPTLON OXETL(ETOL UE TO
YVWOTLKO avtikeipevo tou «Food & Beverage Management», To omoio ival oTto MiKeVTpo
TOU TopEa mpotepalotntag tng Mepiudpépelag loviwv NAowv pe Pacn tnv Nepudepelaxn
Ttpatnyikn E€umvng E€eldikeuong, kabwg adopd aueca tnv aypodiatpodr & yaoTpovouia,
EVW €XEL LOYUPOTATN OUVOEDH LLE TOV BEUATIKO TOUPLOWO Kol T BaAdoola olkovouia (Topelg
MNepldpepelakng e€eldikeuong tng Nepldpépelag loviwv Nowv.

Qdelovpevol tng Npagng sival 600 dvepyol, GUUIEPIAAUBOVOUEVWY TWV VEWV TTTUXLOUYXWVY
KOL TWV MOKPOXPOVIA QvEpPywv, HE E€udacn ot ekelvoug ol omoiol elval  YapnAng
e&eldikeuonc.

H uAomnoinon tng Npaéng Ba kaAuet to ouvoro tng MNepidépetag loviwv NRowv cupudwva
pe Tov MNivaka otnv Evotnta 6 «Katavoun Qdelovuevwy Ava Mepidepetakr Evotntar tng
napouoag MPOoKANonG.

2. Avtikeipevo tou Epyou

To Epyo adopd otnv mapoxn Unnpeclwv UPBoUAeUTIKNG, EmayyeApatikng Kataptiong Kot
Mwotomnoinong og 600 wpeAoUUEVOUG. TO CUYKEKPLUEVO TIPOYP OO KATAPTLONG ameuBUveTaL
O€ QVEPYOUC, UE EUdacn OTOUC LOKPOXPOVLA Avepyous XaunAng e€eldikeuong kabwg Kat o
AVEPYOUC VEOUC TITUXLoUXoUuC €wg 30 eTwv. To mMpoypappa katdaptiong «Food & Beverage
Management» Baociletal otnv mapakoAouBbnon 10 BeUaTIKWY EVOTATWY HE OCUVOALKNA
Sldpkela BewpnTikig apakoAolOnong 80 wpwv kot 120 wpwv TPAKTIKAG doknong. H
XPOVLKA SLAPKELDL TOU TIPOYPAUMOTOC KATAPTIONG, £EUTNPETEL AMOAUTWE TIG QVAYKEG OE
OmaALTOUEVO SLOAKTLKO XpOVo, avd evotnta Bewplioc.
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H eldikotnta tou F&B Management, adopd dpeca tnv aypodlatpodn Kal yaoTpovouia evw
£XEL LOYupOTATN CUVSEDN LE TOV BEUATIKO TOUPLOUO, EMOUEVWG EXEL LOXUPN OUVADELA LIE TOV
TOUPLOWO. H eldkotnta Food and Beverage Manager uTtdyetal Lev otov KAAS0 NG eotiaong,
oAAQ, mapouctdlel uPnAd mooootd anoppodnong anod TNV ayopd epyociag, SLOTL anoteAel
TO Kuplapyo Kol BOCIKO OTEAEXOG OE HLA ETILOLTLOTLKI EMLXELPNON, KABWG £XEL EMIKOWVWVIA PE
To Kowo front of house, evw tautoxpova Slabétel kot onuavtikeg back office euBuvec kat
opuoSLOTNTEG.

Oa AdBouv Ywpa 3 OTOMLKEG CUVESPIEC ESOTOMLKEUMEVNG OUMPBOUAEUTLKAG, yla KAOe
wdeAOUHEVO KOl BEWPNTLKA KATAPTLON, N omtoia Ba cUVOSEVETOL KAl OTO MPAKTLKN AoKNoN
TWV WheAOVUEVWY Ot EMXELPNOELG TOU ISwTikol 1 Anudoilou Topéa, TAvVIA €VTOG
vewypadkng meploxng tng Mpaéng, n omola eivat n MNepidpépela loviwv NHowv.

TEAOG, HETA TNV OAOKANPWON TWV SLASIKACLWY KOTAPTIONG 0 KABe wdeloUuevog Ba AdBel
UEpoC ot €€ETAOELG TIoTOMOINONG Yo val AdBet Miotomoinon ouudwva pe To mpotumo I1SO
17024, To omoio KATOXUPWVEL ETTAYYEAUATIKA SiKalwpata o€ Eupwmaiko kot AleBvég eminmedo
otnv eldkotnta: «Food and Beverage Management».

3. ZupPouleutikn, EmayyeApatikr Kataption kat Mpaktiky Aoknon

3.1. ZuppouAeuvtiky: H oupPouleutiky mepAapPAveLl T OUMUETOXN avépywv o 3
e€ATOUIKEVEVEG oUVEDPLEG CUMUPBOUAEUTIKAG. O TPOYPAUUATIOMOC TWV CUVESPLWV LE TOUC
woehovpevoug Ba akolouBrioel Tnv akdéAoubn popodn:

1" Juvebpla: Yrodoyxn kat Kataypadr twv wdeholpevwy,

2" Juvedpla: Mpoowrmikog Kot EmayyeApatikog AMoAoylopog - Mpoowrikog Kot
ETIOYYEALATLKOG ATIOAOYLOMOG - AlaSLKOoIa TIPOCWTILKIG KO EMAYYEAUATIKAG AVATITUENG
KOLL TP OUTTO TN O€ EVEPYELEC (KATAPTLON -TiLoTomolnaon),
3" Juvebpia: MapakolouBnon-Avatpododotnon-Ekmdvnon  apxLtkol/cuvomtikol
oxedlou 6pAoNnC KaL TAPATIOUTH O EVEPYELEC (MPAKTIKA AoKNoN).

H edoappoyn tg pebodoloyiag twv CUUPBOUAEUTIKWY TIOPEUPACEWY KOL TWV OXETIKWV

TEXVIKWV Kol gpyaAeiwv yivetal TAVTOTE O CUVAPTNON ME TG LOLALTEPEC QAVAYKEG TWV
woeholpevwY, KABWC Kal TIG LBLALTEPOTNTEC TOUC Kol BacileTal oTic akOAoUBeg apyEC:

e XTnV evBdppuvaon TNG EVEPYOUG CUMUETOXNAC TWV WHEAOUEVWV.

®  JTNV OTOXEUMEVN KO EEXTOULKEUEVN TIPOOEYYLON, KoOobynaon Kal urtootrpLén KOs
wdeholevou, avAaloyo e TOL XOPOKTNPLOTLKA KOL TLC AVAYKEC TOU.

e 10 SlAyvwon Kal osPfoopd TwV EEXWPLOTWY QTMALTAOEWY ToU KaBevog Kotd TNV
vlormoinon twv cuvedpLwy.
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To mepLeEXOUEVO TWV CUVOVTHOEWV — ouvedplwv adopd ota akdAouba:

e Anuwoupyia otoptlkol ¢akéAou Tou WHEAOUUEVOU WE TPOE TNV EMAYYEAUATIKN
gunelpla, TNV ekmaidevon, TG 6€€lOTNTEG, TA emITelyUaTa Kal TNV €EEAIEN evog
QTOUOU OTNV Mopeia Tou xpovou.

e Katavonon Twv eVOLWV TNG TPOCWITLKOTNTAC KAl TNG HovadlkotnTag tou KAbe
oTOUOU.

o Alepelivnon Se€lotTwV/IKAVOTATWVY.
e Avaluon tou tpomou AfPng anodpacswy.

e Evepyornoinon tou wdpeAoUEVOU yLa aVATTTUEN SLATIPOCWTILKWY KAl ETILKOLVWVLIOKWY
Se€lotAtwv.

e AlQyvwon TwV EKMALSEVTIKWY OVOYKWY TWV atopwv Bacn twv blaitepwv
XOPAKTNPLOTIKWY TOUG Kal TOV OKPLBA TPOooSLoplopd Twv TPOoOVIWY yla TNV
edappoyr Tou oxediov Spdonc toug.

OL evépyeleg emayyeAUATIKAG OUMBOUAEUTIKNAG Ba uAoTtoNBoUV €€ AMOOTACEWC UECW TOU
mAnpodoplakol cuatrpatoc tou Epyou.

3.2 Kataption: To mpoypappa BewpnTikAG KATAPTLONG Elval oUVOALKNG Slapkelag 80 wpwv
yla tov kaBe wdeholpevo kat Oa diekmepatlwbel pe Baon tnv e€eldikeuon Tou AVTIKELLEVOU
Kataptong. N’ auto Ba mepAaUPAVEL EKTTALOEUTIKEG EVOTNTEG TIOU adopouv otn BeATiwon
NG AMACYOANCLUOTNTOG KAL TNV AmoKTnon opl{ovtiwv SeflotnTwv.

KaBe mpoypappa katdptiong Ba uAomolnBel pe omoladnmote amd TG €ENG EKTTALOEUTIKEG
puebodouc:

o Eite pe tn péBobdo tng Miktng Kataptiong (blended learning), ouvduadalovtag tn
{wvtavn/dia Twong Sldaokahia oe aibouca pe SpactnplotnTeg clyxpovng Kol
aouyxpovng tThAeknaideuong.

e Eite pe tn péBodo TG tnAekataptiong (cuyxpovn Kal aclyxpovn thAe-eknaidsuon).
e Eite pe tn péBobdo NG oupPartikng St {wong KATAPTLONG OTNV TAEN.

Mo tnv BewpnTikn Kataption AapBdavovtat urtoPn oL eEALPETIKEG UYELOVOULKEG CUVONKEG TTou
Snuovpynoe n mavénuia tng COVID-19 kal To LoXUOV KAVOVLOTLKO Kol OE0LKO TTAALOLO (TTY ME
AplBu. Ala/T.M.ok. 55254) mou mPoBAEMEL TNV UAOTIOINGN TWV TIPOYPOAUHUATWY KATAPTLONG,
TIPOC TO OKOTIO TOU TIEPLOPLOMOU TNG €€ATMAWONG TOU KOpovoioU, HE Xpnon aclyxpovng
TNAeKaTAPTIONG 0 Mooooto 90% Kal xprion oUyXpovng TNAEKATAPTIONG O€ T0cooTo 10%.
ErumAéov Ba AndBolv OAa ekeiva ta amottoUpevo HETPpA ywa tn Slooddlion g
MPOORACIUOTNTAG ATOUWY LLE avarnpia.

3.3.Mpaktikl Aoknon: Metd Ttnv Uvlomoinon TtN¢ BewpnTikACc Katdptong Oa
npaypatonolndel tomobétnon Twv WheAOUUEVWY OE ETXELPHAOELS TOU I8LwTkoU | Anpociou
Top£a yia Mpaktikr aoknon Stdpketag 120 wpwv.

ZTNV MPAKTIKN Aoknon ol wdeAoupevol Ba epapudoouv atnv pagn 6Aa 6oa StéaxBnkav oto
UEPOC TNG BewpPNTIKAG KATApTLong. Oa avaAdPfouv StadopeTikolg podoug ava nepiodo, Baaon
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TOU KOBOPLOPEVOU TIPOYPAUOTOC eKTISEUONG, £TOL WOTE VA KEPSIOOUV gUMELpla TAVW OTO
oUVOAO TWV eKMOLSEUTIKWY EVOTATWY, OAAG KAl VO ATTOKTACOUV [La KOAUTEPN ELKOVA TWV
avaykwv tou F&B Manager, otav Ba emavéABouv otnv ayopd epyaciag.

ErutAgov, e TNV CUUUETOXN OE €va EKTEVEG TIPOYPAO TIPAKTIKAG doknong, Ba kepSiocouv
ONUOVTLKNA TIPAYLOTLKI EUMELplO TAVW OTO avtikeipevo eldikeuong toug, evw Ba £xouv TNV
gukatpia kat va AUGOUV OAEC TLG TIPAKTLKEG ATOPLEG TOUG, Le T BonBetla Kal Twv eKMALSEUTWY
TOUG. AUTO onpaivel, OTL e TNV OAOKANPWON TWV TPOYPOUHUATWY oL wdeloupevol Ba sival
epodlaopévol Pe YWWOoeLG Kot Ba €xouv avamtuéel S£€L0TNTEG TIG omoleg Ba pmopolv va
XPNOLLLOTIOL)O0OUV OTh GUVEXELO OTO TIPAYUATIKO TEPLBAAAOV Epyaaiag TOUC.

3.4 Mwotonoinon: H cuppetoxn otig e€sTdoelg yia T Adn miotomnoinong Twv anoktndslowv
YVWOoEWV Kot Se€loTATwyY €ival UTMOXPEWTLKA KOl OVOUEVETOL Vo CURBAAEL BeTIKA otnv
gvioxuon tng amaocyoAnong. Tnv Motonoinon Ba Sievepynost Mopéag Miotomoinong o
omolog eival Stamioteupévog cupudwva pe To Mpodtumo ISO 17024 1) .oodvvapo f ano tov
EONNEMN. H miotomnoinon Katoxupwvel Ta 0dEAN TOU TIPOYPAULOTOC VLo TOUG GULLUETEXOVTEG,
oL OToioL AmoKTOUV avVayvVweLoLa TTPOCOVTA 0TNV ayopd EPYOCiag.

Ta mpoypappota Katdptiong, ol Oepatikég evOTNTEC KAl Ol WPEG EeKMaldeuong Kat
TIPAKTLIKNAC AOKNONG ava gvotnta neplhapBavovtal oTov mivako mou akoAouB«L.

MPOrPAMMAKATAPTIZHZ FOOD & BEVERAGE MANAGEMENT
AIAPKEIA KATAPTIZHZ 80 QPEZ OEQPHTIKHZ KATAPTIZHZ & 120 QPEZ MPAKTIKHZ AZKHZIHZ
OEMATIKEZ ENOTHTEZ AIAAKTIKEZ ENOTHTEZ AIAAKTIKOZ XPONOZ (QPEZ)

1. Yyeia kat acpdieia
otnv epyaoia

 [eVIKOL KAVOVEC
¢ Kavoviotikég/ NopoBeTIkéG puBuioELg
* Baolkégmpodlaypadeg

Oewpntikn Katdption: 2

2. BOOWKEG p)XEG
£pyartikol
Swaiou

e KUpLa XapaKTnPLOTIKA

¢ Epyaolakad Sikowpota

® 3xéon e€aptnuévng epyaoiag
* EpyaTika atuxnuata

Oewpntikn Kataption: 2
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3. BOOLWKEG OPXEG
Aswtoupyiag twv
Emxelpnoswv

¢ Alaxeiptlon xpovou (Time Management)

* Apx£c SL0iknoNG MPOCWTILKOU

¢ MPOYPAUUATIONOG EPYACLWV

¢ Katavour kadnkovtwv

* 3Kkomog, Evvola kat Mopdéeg tng Emxeipnong

¢ Aopn koL Baoikég Aettoupyieg piag Emyeipnong
¢ Opydavwon kat Apxég Aloiknong piag Emixeipnong
¢ Aloiknon OAkn ¢ Moldtntag

* To Epyaclako MeptBaihov piag Emxeipnong

Oewpntikn Katdaption: 2

4. Evnuépwon yla thv
edappoyn g apxig
TG pUn SLdkpiong

¢ Mapoucioon tou vopoBetikol mAataiov tou
SiémeLyla tny {on petayeiplion otnv anacxdéinon
KaL TNV gpyacia

¢ KatamoAéunon twv Stakpicewv mou Bacifovratl
oto pUAo, atn duletikr] / eBvikn Kataywyn, otn
Bpnokeia / menolBroeLg, otnv avannpia, otnv
nALKio, 0TO YEVETAOLO T(POCAVATOALOUO

¢ MpooBacLUOTNTA TWV ATOUWY LE avarmnpioa

Oeswpnrtikn Katdption: 2

5. Eloaywyn oto Food &
Beverage Management

* EVVOLEG KOlL TO TIEPLEXOEVO BACIKWY OPLOMWY TNG
gotiaong kat tou F&B Management

¢ KOTNYOPLOMOLAOELG KOL XAPOKTNPLOTLKA
goTiatopiwy pe BAcn Tov XWpo, ToV TPOTo
EKUETANEUONG

* Katnyopleg kal ta xapoaKTnpLoTka Twy Bars

* KUpLeg évvoleg molotntag otn Stoxelplon pLog
eMXelpnong n TUAMATOG 0TiOONG

¢ Alaxeiplon kot Opydvwon emLXELpHOEWY
Eotiaong

Oswpntikn Katdption: 16
Mpaktikn Aoknon: 25

6. Tomuwka Npoiovta
loviwv Nowv

 TOTIKA TPOTOVTA KAL TIAPAOKEVEG AVA TIEPLOXH
™¢ Mepidépetog loviwv NAowv

Oswpntikn Katdption: 12

7. Awoiknon Npoowrikou

¢ Ertthoyn NPoowrilkou, TEXVLKEC KoL
TPOTEPALOTNTEG

¢ Exnaidevon npoowrikoL, pEBodot kat
T(POOEYYLOELG

¢ Alaeiplon mpoowrikol oTov XWPo epyooiag.
Kplolpeg 8e€10TNTEC Kol yWWOELG OTIWG eMiAuon
Sladopwv, mapoxn KIVATPWY, KAVOVEG
ouumnepLdopdg, MelBapyLKOG EAEYXOG

Oewpntikn Katdaption: 14
Mpaktikn Aoknon: 25
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E’ NpookAnon EkdRAwong Evéiadépovrog Yo dlwv yia thv
ouppeToxn otnv NPAagn «EVveEpyNTIKEG TTOALTIKEG KOUL GTOXEUMEVO
TPOYP LA KOTAPTLONG - TLGTOMOINOoNG yLa Thv powdnon twv
QVEPYwV otV anacXoAnon otov topéa tou Food & Beverage
Management» MIS 5067216

8. Aaxeipion MevoU kat
NpowOnon NwAnocswv

¢ Ta €ién Menu
* XOopOKTNPLOTKA KATaAdyou

e evikol kavoveg oUvBeong eSeopatoloyiou
¢ Apxéc olyxpovou Menu Engineering

Oewpntikn Kataption: 8
Mpaktikr) Acknaon: 30

9.’‘Evvola Kdotoug

¢ H onpaoia Tou KOOTOUG O€ LLLO ETILXELPNON 1)

TUAUO eoTiaong

Oswpntikn Katdption: 10

* MeBobdoAoyieg kal SLoxwPLoUOG KaTnyopLwV e€68wWV Mpaktiki Acknon: 20

10. Npotuneg Evépyeleg

* MPOTUTIEC ZUVTAYEC

¢ [MPOTUTIO KOGTOC CUVTAYAG
o Mayelptkn anwAsLa

¢ Avalwolua

Oewpntikn Katdption: 12
Mpaktikn Aoknon: 20

¢ TeAkd KOOTOG OUVTAYNG

Z0volo Oswpiag 80

ZUvoAo MNpakTikng AoKnong 120

4. Motomoinon yvwoewv kal Se€lottwv wheAOUEVWV

Me 1o EpaG TWV SLASLKACLWY TNG KATAPTLONG KOL TIPLWV TNV EvapEn TNG MPOKTLKAE AoKNoNng o
KOs wpeloUpevog odeilel va AAPeL LEPOC OTLG EVEPYELEC TILOTOTOLNONG TWV YWWOEWY KOl
Se€loThTWY OV ATEKTNOE.

H Slevépyela Twv eEETACEWV KAl EMAVEEETACEWV TILOTOTIOINONG TWV KataptloBévtwy Suvartal
va mpaypatonownBel eite §td {wong (oUPPATIKOG TPOTOG) eite €€ AMOOTACEWG HECW
SLa8IKTUOKOU CUCTHMOTOG ETLTHPNONG (teleproctoring), To omnoio Ba eival SlamioteU LEVO amo
To EZYA.

H Mwotomnoinon mpocoviwy, yvwoewv, SELOTATWV KAl LKAVOTHTWV £xeL avadelyBel o pia ano
TIC ONUAVTIKOTEPEG TAPAUETPOUG TNG Ala Biou Exkmaidesuong kot tnG EmayysApATIKAG
Katdptiong EvnAikwv ylatl ayyilel Vo moAd onupovtika media, tnv ekmaidsuon Kot tnv
gpyooia. Xtoxo¢ sival va cuvdebel n mLoTOMOINON TPOCOVTWY HE TNV AMOSELEN LKAVOTNTOG
NG EMAYYEAUOTIKAG EMAPKELAC, KABWG EMIONG KAl HE TNV QvVayvWPLON TNG EPYONCLAKAC -
ETIAYYEAUATLKAC EUMELPLOC TWV WHEAOUEVWV.

To olUvolo TwV wdeloVUEVWY Elval UTOXPEWTIKO VA OCUMUETACXEL OTI €EETAOELS
Totonoinong HETA TNV OAOKANPWON TWV TPOYPAUUATWY Kotdptiong. O e€etdoslg
niiotomnoinong Ba emavailndBolv unoxpewtikd pia dpopd (emavefétaon) os mepilmTwon
amotuylog A aduvapiog cUPPETOXAC TWV wdeloleVWY KATA TV MPpwtn eéétaon. e K&Oe
woeholpuevo Tou Ba OAOKANPWVEL ETIITUXWCE TIG EEETAOELG I EMAVEEETATELG TILOTOMOLNONG
XOopnYEelTal mLoTonmonTko armd tov cupBePAnpévo Ue Tov Akatouxo Popéa Miotomnoinong. X
nepintwon anotuyiag tou wheloupevou xopnyeitat ano tov Qopéa Miotonoinong BeBaiwon
CUUUETOXNG TOU OTLC £EETAOELC TILOTOTIONONG, N oToia Ba PpEpeL To OGvoua Tou wPeAoUEVOU
KOLL TLG NUEPOUNVIEG Sle€aywyNG TwV eEETACEWY OTLC oTtoieg ouppeteixe (Lia n dVo dopsg).
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E’ NpdokAnon EkdnAwong EvSiadépovrog YrnoPpndlwy yia tnv
ouppeToxn otnv NPAagn «EVveEpyNTIKEG TTOALTIKEG KOUL GTOXEUMEVO
TPOYP LA KOTAPTLONG - TLGTOMOINOoNG yLa Thv powdnon twv

y QVEPYwV otV anacXoAnon otov topéa tou Food & Beverage

5.

Management» MIS 5067216

‘Opot uAomoinong

OL onpavtikOTEPOL OPOL UAOTIOINGNG TWV TIPOYPOUUATWY KATAPTLONG EXOUV WG £ENG:

KaBe mpoypappa kotaptiong mepllappavel cupBouleutikn, Bewpntikh KaTdpTLon,
T(POKTLKA AOKNON KoL EEETACELG TTLOTOTIOLNONG.

1.

10.

H katdption mpaypatonoleitol og TUAMOTO KATAPTI{OUEVWY TTOU £X0UV 5 (eAdxLoTo)
£w¢ 25 (péyloto) wdeholLevoug.

H Sldpkela kaBe cupPouAeUTIKAC ouvedpiag Ba sival 45 AemTA TNC WPAG KoL Umopet
va TpayaTomoLEelTal £w¢ pia ouvedpla yia Ttov (810 wdeholpevo tnv dla nuépa.

Ounpwteg Suo ocuvedpiec Ba mpaypatononBolv KaTd Thv Evapén Tou MPOYPAUUATOC
Kol n tpitn ouvedpia Ba mpaypatonolnBel pe To MEpag TG BewpPNTIKAC KATAPTLONG
KOLL TLPLV TNV TIPAKTLKA AOKNO.

H nuepnola Slapkela tng BewpnTikAG KATAPTIONG KAl TNG MPAKTIKAG doknong &gv
propel va untepPaivel Tig €L (6) WPEG.

H ekmaibeuon / Katdption oAOKANPWVETAL TO APYyOTEPO HEXPL TNV 22" wpa, ylo T
TiPOYPAUHATA TToU UAomolouvTal dta {wong, N Ke T péBodo g MIKTAG KATApTLoNng
1 NG oLYXPOVNC TNAEKATAPTLONC.

Katd tnv uAomoinon tng Kataptiong (ota mpoypapupata ZUMPBATIKAG Kot MIKTAG
Katdptiong), epoocov n Sldpkeld tng umepPaivel Tig tpeLg (3) wpeg nuepnoiwg, Ba
xopnyouvtatl edéopata /yupoi/kadé otoug katapti{dpevoug amd tov [dpoyo
Kataptiong.

Aev emuTpEnetal UAomoinon ouyxpovng TNAEKATAPTLONG KOL TIPOKTLKAG AOKNONG TLG
Kuplakég kabwg Kal Tig emionueg apyieg.

H olyxpovn tnAekataption Ba Stapkel 10% katl n acuyxpovn 90% tou GUVOALKOU
XPOVOU KATAPTLONG.

Itoug Kataptlopevoug, Ba Staveundel 1o KATAANAO €eKMALSEUTIKO UAIKO OE
NAEKTPOVIKA popdn, mou Ba urtootnpilel pe Tov TTAEOV QTMTOTEAECUOTIKO TPOMO TNV
ekmaldeutikn Stadikaoia.

KaBe kotapti{opevog €xel Suvatdtnta amnouciag UEXPL Mocootou 10% Twv
CUVOALKWV WPWV KATAPTLONG. ELSIKA yla Ta TPOYPAUUATO KATAPTIONG OTo. omoia
CUMMETEXOUV KaTAPTL{OPEVOL OL OToioL €ival ATOHA HE avomnpleg, TO MOCOOTO
ETUTPEMTWY AMOUCLWV audvetal oto 20% UETA OO aLTloAoyia Kol 08 GUVEVWONON
ME Tov Kataptilopevo. To 16lo mooooto 20% LoYUEL ylol TOUG KATAPTL{OUEVOUG, Ol
orolol Katd tn SLapKeLa TNC UAOTIOINONG TOU POYPAUUOTOC £X0UV armodeSelypévn
voonAeia og SNUOCLO VOGOKOUELD, OWE EMIONG yLat TIC EYKUMOVOUOEG YUVAIKEG KoL
TIC YUVaikeg Tou SlavUouv mepiodo Aoxeilag. e mepimtwon mPAyUOTONoinong
QITOUCLWY KOl LEXPL TOU QVWTOTOU EMLTPEMTOU 0pilou, N apoLpn Twv KATAPTL{OPEVWV
MELWWVETAL KOTA TO TOCO TIOU QVTLOTOLXEL OTIC PN Tpaypatomnolnbsioeg wpeg
KOTAPTLONG.
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E’ NpookAnon EkdRAwong Evéiadépovrog Yo dlwv yia thv
ouppeToxn otnv NPAagn «EVveEpyNTIKEG TTOALTIKEG KOUL GTOXEUMEVO
TPOYP LA KOTAPTLONG - TLGTOMOINOoNG yLa Thv powdnon twv
y QVEPYwV otV anacXoAnon otov topéa tou Food & Beverage
Management» MIS 5067216

11. Kataptilopevol ou £Xouv UTEPPEL TO WG Avw OPLO AMOUGLWYV SV £XOUV SiKaiwpa
OUMUETOXNG OTLG EEETACELG TILOTOMOINONG, SEV SLKALOUVTOL EKTIALSEVUTIKO EMiSopa
Kot SV Toug Yopnyeital Bepaiwon napakoAolOnong.

12. Ta SIKOLWHATA KOL Ol UTTOXPEWOEL TwV KatapT{opevwy, L6lwg 8 oL 6pol Kal To
TIEPLEXOUEVO TWV TPOYPAUUATWY KATAPTIONG, ONMWwC Ol WPEC, N UTOXPEWON
aSLAAELTTNG MAPaKoAOUONONG TNG KATAPTLONG KOL OL CUVETTELEG TNG TUXOV UTIEPROONC
TOU oplou amouclwv K.d. Ba mephapBavovtal Hetafl AAAWY CE TIPOTUTIOTIOLNUEVO
oupdwvNTLKO, To omoio Ba urnoypdouv oL ekmatdeudpEeVOoL.

13. Kata tnv évapén tng CUMUETOXNG TOUG aTtn Spaocn, OTwG miong Kal LeTA tn AREn tou
TIPOYPAUUATOG, OL ETUAEYEVTEG WPEAOULEVOL UTIOXPEOUVTOL VO GULTTANPWOOUV KOL VOL
urtoypaouv ta Mpotuna Anoypadikd AeAtia Eladdou katl E€66ou avtiotowya, yla
ouAoyy TAnpodoplakwv otolxeiwv TIou  adopolv Tpoowrikd Ssbouéva,
oupunep\aBaAVOUEVWY KAl EValoONTWY, yLa TNV TIEPALTEPW EMeEEpyacia TOUG Ao
TIC apUOBLEC UTINPEDLEC Kal TNV aflomolnor Toug oto TAaiolo tng mapakoAouBOnong
™N¢ SpAong LECW OTATLOTIKWY OTOLXELWV (SEIKTWV) KL TWV TIPOBAEMOUEVWY EPEUVWV
Kot ofloAoynoswv, oUpdwWvVA HE TIC LOXUOUOEC VOMOBETIKEG OSlatdéel Tou
Eupwmaikol Kowwvikol Tapesiou kat ta mpoPAenopsva oto N.2472/1997.

14. I mepimtwaon mou £vag N TEPLOCOTEPOL KOTAPTI{OUEVOL TIOU GUUHETEXOUV OTO TUAMA
KATAPTIONG Kol ocupnepAapBdvovtol otV  KAtAotaon KataptllOpevwy Oev
MPoc£AOouV KATA TO XPOVIKO SLACTNUO TOU EMITPEMOUEVOU OPIlOU ATIOUCLWV
vAomolnong TG KOTAPTLONG UIMOPOUV VAl OVTLKOTAOTAO0UV amd Toug eMAAXOVTEG
KOTA OELPA TTPOTEPALOTNTAG.

15. Metd tnv oAokAfpwaon Tng BewpnTIKAC KATAPTIONG Ba MpayaTomoLosL TomoBEtnon
TWV WPEAOUUEVWVY OE ETLXELPNOELS TOU ISLWTIKOU /| ANUOCLOU TOMED YLO TIPAKTLKA
aoknon diapketag 120 wpwv, otnv M. loviwv NRowv.

16. KaBe KatopTW(OMEVOG ElvolL UTOXPEWTIKO VO CUMUETAOXEL OTnv  e€€taon
TILOTOTOLNONG KAl O€ MEPMTWOoN anotuyiog  aduvapiog CUUUETOXNG KATA TNV TPWTN
g€€taon tnv uToXpEwon enavefétaong. TNV nepintwon nouv o wdelovpevog dev
CUMUETACYEL OTLC EEETACELG TILOTOMOINONG XAVEL TO SIKAIWMA TOU EKMALSEUTIKOU
emudoparoc. H emituyia otnv §étaon (A enaveééraon) dev anotelei npoiindBeon
yla th AfPn Tou eknatdeutikol emdoparoc.

17. 3e kaBe wdeholpevo Tou Ba OAOKANPWOEL ETUTUXWG TLG EEETACELS 1) EMAVECETACELG
TLOTOMOLNCNG XOPNYyELTaL TLOTOMOLNTIKO amd Tov cuvepyalOpevo e Tov avadoyo
Qopéa Miotonoinong MNpoocwnwv (OMMN). e mepintwon anotuyiag tou wdeholpevou
xopnyeitat ano tov OMNMN BePaiwon CUMPETOXNG TOU OTLG €EETACELG TILOTOTIONONG, N
orola Ba dpépel To OGvopa ToU WPEAOUHEVOU Kal T NUEPoUNVieg Ste€aywyng tTwv
£€eTA0EWY, OTIC OTIOLEC CUMETELXE.
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E’ NpdokAnon EkdnAwong EvSiadépovrog YrnoPpdlwv yia thv
ouppeToXn otnv NPAagn «EveEpyNTIKEG TTOALTIKEG KOUL GTOXEUMEVO
TPOYP OO KATAPTLONG - TLGTOMOINOoNG yla Thv powdnon twv

y QVEPywv otnv anacXoAnon otov topéa tou Food & Beverage
Management» MIS 5067216

6. Katavopun wderolpevwv

OLwdderovpevol amo To €pyo Ba eival 600 avepyol, mpoepxopevol anod tnv Mepidpépeta loviwv
Nnowv. H emidoyn twv unoPndwv kataptilopevwv Ba mpayuatonowinbei and apuoddia
Erutponn tng AvaBétouoag Apxng. H emthoyn Ba AdBeL xwpa Le Bdon Kpltrpla, Ta onoia Ba
Staodalifouv Tnv aflomiotia kal eykupotnta tng Stadikaciag kat Ba edpdalovral atnv apxn
™G M SLAKpLONG Kol TNG LOOTNTAG TWV EUKALPLWY yla OAoug Ttoug umoyrdloug
wdeholpevouc. H avwtépw Emitpornr) Ba untootnpiyBet amo tov Avadoxo, yla tnv emitdyuvon,
SleukdAuvon Kal autopatonoinon tng 6Ang Stadikaociag.

H katavoun tTwv wheAoUUEVWY ATOTUTIWVETOL OTOV TIAPAKATW Tivaka Kol odnyel og pa
EVOEIKTIKN KATAVOUN AUTWV o€ TuApata, AapBdavovrag umodn to péyebog tou mAnbucuou
oava MNepipepelakny EvOTnTA. INUELWVETAL OTL N AVWTEPW KoTavoun ava MNepubepslakn
Evotnta sivatl evdelktikni Kal pmopel va StadopormnotnBet eav anattnBel amod Tig avaykeg Tou
‘Epyou:

Nepidepelakn Evotnta MNooootdé MAnBucpou Ev%g:;z%gu,:sz?‘réc
Képkupag 55% 247
ZokuvBou 22% 102

18GKn¢ 2% 10
KedbaAnviag 18% 82
Agukadag 3% 48

AteukpLviletal otL, ol wdehoUpevol TN apouaoag MpockAnong ava MNepibepetakr Evotnta,
Ba kataveunBoulv oe tpRuata, epdoov e€avriAnbouv ol wdeholpevol (emtuxovteg) Tng omd
14/09/2023 I'" NpdokAnaong kot tng ard 01/11/2023 A’ NpdokAnon.

H katavoun twv wdeholuevwy ¢ mapovoag NpookAnong, ava Mepipepelokny Evotnta,
Suvartal va aldagel, kaBwg ot pAocel CUPPBOUAEUTLKAC, KATAPTLONG KAL TILOTOTIOINONG TWV
wdelolpevwy TG and 14/09/2023 I’ NpdéokAnong kot tng omd 01/11/2023 A’
NpookAnong Ppiokovral ev e€elifel.

7. Exkmoudeutiko enidopa

Toa embdpata Katofdrlovral £pocov oL KATtopTWOUEVOL €XOUV CUUUETACXEL Kol
OAOKANPWOEL UTIOXPEWTLKAL:

e TG IpoPAenOueveg ouvedpieg Tng EMayyeAMaTIKNAG ZUUPBOUAEUTLKAC,
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E’ NpdokAnon EkdnAwong EvSiadépovrog YrnoPpndlwy yia tnv
ouppeToxn otnv NPAagn «EVveEpyNTIKEG TTOALTIKEG KOUL GTOXEUMEVO
TPOYP LA KOTAPTLONG - TLGTOMOINOoNG yLa Thv powdnon twv

y QVEPYwV otV anacXoAnon otov topéa tou Food & Beverage
Management» MIS 5067216

o nv Kataption (Bswpla kot mpaktTikn),
e 1 Sladikaoia otomnoinong.

To ekmaldeuTIKO eMiSopa ylo KABE WpO KATAPTLONG KAl EKTIALOEUTIKAG AOKNONG AVEPXETOL
OTO TOCO TWV TMEVIE eupw (5,00 €) UIKTA avd wpa KOTAPTLONG KAl eKMOLSEUTLKNG AOKNONG,
pelov TG VOULUEG KPATAOELC.

ZUVETWG TO eKMaLSeVTIKO emibopa mou Ba katoPAnOsl TMPOKUTITEL amd TOv TUTO: ‘QpEG
KOTAPTLONG KL TIPAKTLKAG AOKNGONE TToU £XEL apakoAouBnost o wpehovpevog x 5,00 €.

ZuvoAkn Afia Ekmoudesutikov Emidoparog: 80 NQpeg Kataptiong + 120 ‘Qpeg NpaKTkig
Aoknong x 5,00 € = 1.000,00 €

Inueiwon: OL anouoieg £wg Tou enttpentol opilou amouctwv (mocootd 10% n 20% twv
wpwv Kataptiong) Oa emipEpouv avtiotoyn LEIWON TOU EKMOULSEUTIKOU EMLEOMATOC,.

Katapti{opevol oL omolol €xouv UTEPPEL TA PEYLOTO OPLO. ETILTPETTWY QATOUCLWV TIOU
Tieplypadovtal avwtépw, Sev €Xouv SIKOIWUO CUMUHETOXNG OTLG EEETAOELS TTLoTOTOLNONC, eV
Skalouvtal eKmaldeuTIKO emiSopa kot Sgv Toug xopnyeital Befaiwon mapakoiovBnonc.

TNV nepintwon mou o wheAoL PHeVOG 5ev OAOKANPWOEL OAEG TIG EVEPYELEG TOU TIPOYPAULLOTOG
KoL 8EV CUUUETAOYEL OTLC EEETACELG KAL ETIAVEEETACELS (0€ MepiMTWON amotuyiag otnv apxLkn
g€étaon), xavel To Sikaiwpa Tou ekmaldeuTikol emdopaTod.

8. Awkaiwpa cuppetoxng otnv Mpaén-Kpttnpla emdoyng wpeAovpevwy

OL aLTOUVTEG OTO TIPOYPAUUA TIPETEL Vol gival gyyeypappévol ota Mntpwa Avépywv thg
A.YNLA., pe kapta avepylag og LoxL, avefaptnTwe av Aappavouyv enibopa avepylag r oxL.

JUYKEKPLUEVQ, YLa va Urtopolv ot umodndlol va umoBaiouv aitnon, mou Ba AndBel unoyn
otn dadikaoia afloAoynong — poplodotnong, Ba MPEMeL va TANPOUV AMAPOLTATWS TLG
KATwOL npoUnmoBéoeL; CUMUETOXNG:

v' Na eivar dvepyog/n tOc0o Katd tn XPOVIKA otyury urmoBoAfg TG aitnong
OCUMMETOXNAG, OCO0 KOl TN XPOVIKR OTLYMr] TOU ELOEPXOVIAL Kol EMionpA OTO
Npoypappa (wg XpPoviky oTyun TG £10680u otn Spdon voeitan n 1" cuvedpia
ZUMPBOUAEUTLKAG).

ArntokAsiovtal 6ooL sival epyalopevol pe oxéon efoptnuévng epyaciag R
autoartacyoAoUpevoL.

v No MQV GUMMETEXOLV TtapdAAnAa 6 GAAO MPOYPOMMA KaTdpTiong Ko®’ OAn tn
Suapkela  vAomoinong twv Spdoswv  ZupPBouldsutikrg, Kotdptiong Ko
Mwtonoinong.

v" Noa pnv €Xouv t padntikn fj ortoudactiki 1) poltntiki Widtnta.

v" Na givou kdtotkot tng neploxng rapéppPaone. Kabe urntoPridrog/a éxel Sikaiwpo va
untoBdaAeL aitnon cuPHETOXAG o€ Hia pévo Mepidepetakn Evotnta.
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E’ NpdokAnon EkdnAwong EvSiadépovrog YrnoPpndlwy yia tnv
ouppeToxn otnv NPAagn «EVveEpyNTIKEG TTOALTIKEG KOUL GTOXEUMEVO
TPOYP LA KOTAPTLONG - TLGTOMOINOoNG yLa Thv powdnon twv

y QVEPYwV otV anacXoAnon otov topéa tou Food & Beverage
Management» MIS 5067216

Inpavtikn Inueiwon: OL urtoPndLlol, mpokelpévou va evtaxBolv oto mpoypappo Ba pEmet
va €XouV TNV LSLOTNTO TOU OVEPYOU KATA Th XPOVIKI OTLYLN TIOU £L0£PXOVTAL EMiCNUA OTO
Mpoypoppa (wg XPovikn otwyun ewddou otn Opdaocn Aoyiletar n 1n Zuvebpla
JUMPBOUAEUTLKAC).

9. Moprodotnon kpLrtnpilwv eAOYIG

Mpokewévou va efoodaliotel n ion petaxeipion twv uvroPndwwyv wdelolpevwy
uloBeTolvTal Kowa KpLtiplo poplodotnong, ta omoia Ba tnpnbolv amd tnv Emitponn
Ermtthoyng Qdelolpevwy, OTWE AUTA OIMOTUTIWVOVTAL 0ToV 0kOAouBo mivaka:

KPITHPIO YNOKPITHPIO MOPIA

TpitoBaButa ekmaibevon (AEI, TEI), avw 0

Twv 30 eTWV
TpttoBabuia exknaibevon (AEI, TEI), kdtw 20

Twv 30 eTwv
Metadeutepofdabpuia ekmaibeuon 5

(IEK pe Motomoinaon)
I. EkmtauSeuTiko Entinedo

Aeutepofadbula eknaibevon (AUkeLo) 10
Yrnoxpewrtikn ekmaibeuon (fupvacio) 15
Mpwtofabuia eknaidevon (AnUoTko) 20

2 popla yla kabe 3

MIVEC GUVEXOLEVNG aVEPYLAC EWG Kot 12 UAVEC, £wc kat 12 privec

Il. Avdpkela ZUVEXOUEVNG Mrveg ouvexouevng avepylog amd 13 éwg | 3 popLa ya kabe unva,

Avepyiag Ko 24 ard 13 €wg Kal 24 PURVEG
MAVEC GUVEXOUEVNG avEPYLOG amo 25 Kot 0
Tavw
XapnAo evéladépov 5
lll. Eviiadépov ZUpPETOXNAG Métplo evbladépov 10
YPnAo evbiadépov 15

Ermonuaivetal ot, to clotnpa poploddtnong €xsl opyavwBdel PBdaoel twv Opwv TOU
TIPOYPAUUOATOG, OTMOU EMISLWKETAL N evioyuon Twv avépywv amodoltwy Tpltofaduiog
ekmaidevong, katw Twv 30 ETWV, KOL TWV HOKPOXPOVLA AVEPYWV, UE EUudach o EKEIVOUG OL
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orolot elval xapunAng e€ewdikeuvong. Ou umoyndlol oto mAaiclo tng aitnong toug Ba
CUUITANPWOOUV EpWTNHUATOAGYLO Ao TO omolo Ba SLATLOTWVETAL TO EVEPYO eVOLAPEPOV TOUG
vyl €€EALEN KOl OTTOTEAECUATIK) CUMUETOXN otnv Kotdption. OL amavtioelg Ba eival
T(POTUTIOTOLNUEVEG Kal TipoPobuoloynuéveg kol Kot eméktacn ol umoyndlot Ba
BaBuoAoyouvtal avoloywg, cludwva e TNV AMAVINCN TOU €Xouv Swael. e Tepimtwon
LooBaBuiag, oLunoPndlol Ba emhexBouv pe Baon Tn CELPA TPOTEPALOTNTAG TNG OLTNOT G TOUG
n omola Ba amodelkvUETAL Ao TOV aApLOUO MPWTOKOAAOU TNG aitnong CULUETOXNS TOUG.

10. Awadikaoia emAoyng wPeAoUEVWV

H emiloyn twv 600 wdeholpevwy mpaypatornoleital amd tnv «Emponn Emhoyng
Qdelovpevwv» petd tn Anén tng Stadikaciog umoBoAng altnoswy. EMlonualvetal OtL yla thv
£vtaén twv vnoPndiwv oto untpwo wodeholpevwy, n entpornr Ba afloloyrnost MONO tig
0pLOTIKA UTIOPANBEloEG AUTAOELG GUPUETOXAG TWV SUVNTIKA wdeAoUpeVWY oUWV LE TOUG
0poug tn¢ NpdokAnong. Baolkd otoleio tng pebodoloyiag kat tng Sladikaoiag emhoyng
omoteAOUV Ol SLaYVWOUEVEC OVAYKEG KATAPTIONG KOL N evhuépwon ylo Ta wdlaitepa
EMOYYEALATIKA XOPAKTNPLOTLIKA TOUG, £TOL WOTE N EMIAOYI TWV CUUUETEXOVTWYV VO ETITUYXAVEL
TO BEATLOTO CUYKEPAOUO TWV XAPOKTNPLOTLKWY TWV KATAPT{OMEVWY UE ToV Babuo SuakoAiag
TOU eKTALSEVUTLKOU QVTIKELLEVOU KATAPTLONG KOL TLG AVAYKEG TNG OYyOpAS EpYACLAG.

To Mntpwo Qdelovpevwy tnpeitat ano tov E.0.A.E.N.. Z& autd kataypddovtatl 6AotL ot
attolvteg Tng Mpagng, LeTA TNV afloAdynon Kal HopLodotnon Twv ALTNOEWV ToUG, UE TNV
£vbelfn «Emtuywv», «EmAoaywv» 1 «AmoppldpBeicy. AmoppidpBévteg Bswpolvtal ot
vroPndLlol epooov Sev MAnpoLV TG poUnoBéaelg tng mapol oo MPOoKANGNG I OL OULTOUVTEG
mou &gV avopTACOUV eyKalpwe Ta {ntolueva amo tnv MpockAnon 6OikaloAoyntikd. Ot
duvntika dikatouyol epdavifovral katd ¢pOivouoa oslpd pe Baon Tn HoplodoTNoH Toug ava
Mepldpepelokn Evotnta.

KaBe aitnon xapaktnpiletar and £vav povadikdo Kwdiko AptOpo YmoBoAng Aitnong
Zuppetoxng (KAYAZ). Me tnv anoctoAn tng aitnong, ot wdehovpevol Oa Aappdvouv wg
andvinon évav aplOuo ano thv Avabétouoa Apxn Kot autdag o AplBuog Ba eivat o aplOudg
KAYAZ.

Eldwkotepa, n Stadikooio ermthoyng twv whehovupevwy Ba StevepynBei péoa amo ta akoAouda
otadio:

e  BrAua 1°: JuAloyr TWV QLTACEWV KAl TwWV SIKALOAOYNTIKWY 0TNV NAEKTPOVLKN Bdon
Sebopévwv tou avadoyou.

o Brua 2° EAsyxog AlkaoAoyntikwy Kat amoppudn omolag aitnong dev cuvodeletol
oo To oUVOAO TWV TPoPAEMOUEVWY SikaloAoynTkWVY A Tipowdnon Tpog afLoAdoynon
£Gv Ta SlkaoAoynTika sival mAnpen.

e  Bnua 3°: Eneepyaocia — Tafvounon Altnoswy.

v' Enefepyaoia kat tafvopnon twv dsdopsvwy katd MNepidepelaxry Evotnta
OpXLKA. 2TO oTAdLo auTo Slaywpllovtal ol alThoELS, TTou Sev elval ETAEELEG.

v" AfloAbynon-BaBuoAdynon Twv aTHOEWY, TOU £XOUV OUYKEeVTPpWOsl Kal
talvounBel Baoel Twv KpLTtnplwv emiloyng, 6mwe opillovtal MapaAmavw.
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v" Bdosl tng cuVOALKAG BaBpoloyiag, mou Ba pokUPeL artd Thv ponyoUUEVn

v Sadwkaoia, Oa Stopopdpwdei évag poowpvog Tivakog, avda Mepibepslaki
EvOotnta, PE TNV Katavoun koatd ¢Bivouca CElpd TWV EMITUXOVIWY, TWV
ETUAQXOVTWV Kal TwV anoppldOevtwy wdeholpevwy.

v" Avarnpooappoyh tng ouvoAknc BaBuoloyiag, 6mou Stariotwdei avakpiela
ota otolela mou €xouv O&nAwbel otnv ailtnon oe oxéon HE T
ETLOUVATTTOUEVA SLKALOAOYNTIKA.

v' ZuykpOTnon mpoowpvou Tiivaka emloyic wdehovuevwy, kotd dBilvouca
OELPA, ETUTUXOVIWY, EMIAQXOVIWV Kol amoppldBeviwy umoPpndlwy, Pe TN
oUVOALKN BaBuoloyia mou Ba mpokUPEL yLa Tov KaBEva.

e BrAua 4° Avakolvwon tou Tipoowplvol Tivoka emAoyng wdeAoUPEVWY oTNV
LotooeAida tou €pyou https://katartisi.ecaen.com/

e Bipa 5°: Evapén npoBeouiog uMoBoArg EVOTAGEWY YLO XPOVIKO SLACTNUA 5 NUEPWV
IO TNV EMOMEVN NUEPA TNC AVAKOIVWONG TOU TPOoWPLVOU TvaKa EMITUXOVTWY,
ETUAQXOVTWV KoL amoppLdOEVTWY OTIWC TEPLYPAPETAL TTOPAKATW.

e BRpa 6° Efétaon eviog mévie (5) NUEPWV TWV EVOTACEWV Kal Slapopdwaon tou
OpPLOTIKOU TTiVaKA ETITUXOVTWY, ETIIAQXOVIWYV Kl omoppldBEVTWVY.

e Brua 7°: AvoKoivwon TwV TEAIKWY AMOTEAECHATWY TNG EMAOYIC OTNV LoTooeALSa Tou
gpyou  https://katartisi.ecaen.com/ — Anuoupyia oplotikol  «MnTpwou
Qdelolpevwvy.

Katomv Twv avwtépw, akoAouBel n cuykpoOTNoN TWV TUNUATWY Katdptiong. H Stadikacia
OUYKPOTNONG TWV TUNMATWY YIVETAL Ao Tov SikaloU)o, HETA TNV €LOAYNCN TNG ApUOSLOC
Erutponig Emhoyng Qdelolpevwy.

11. Aladikaoia uTtoBOANG EVOTACEWY - AVTLPPACEWV

Ot unoy ot mou embBupolV va utoBAAoUV aLTLOAOYNUEVEC avTLppOELS Ba Uropolv va To
KAVOUV, HETA TNV AVAKOIVWON TWV MTPOCWPLVWY OMOTEAECUATWY KAl EVIOC OMOKAELOTIKAG
npoBeopuiag névte (5) nuepwv amd tnv avaptnon tou Mpoowplvol Mntpwou QdpeloUevwy.
OL avtipproslg/evotaoelg katatiBevtal NAEKTpoVIKA Ttpog TNV Emttporn Evotdoswy mou €xeL
opLoTel yLa To okomo auto amno tov E.0.A.E.N. oto e-mail katartisi@eoaen.com unoyn:

Erutportric AétoAoynaoncg Evotaoewv oto mAaioto tn¢ npaéng « EVEPYyNTIKEC TOALTIKES Kot
OTOXEUUEVO TPOYPALLA KATAPTLONG - TILOTOT0INONG YLa TNV ITPowTnNaon TwV aQvEPywv otnv
anaoyoAnon otov touéa tou Food & Beverage Management» MIS 5067216.

H Emwtpomnn Evotdoswv e€eTdlel MPWTOV TO €UMPOOECUO Kal ev cuvexeia To BACLHO Twv
ovTIpprRoswy, Kal ekbibel oxeTkn amodaon tnv omoio Kowomolel NAEKTPOVIKA oTov KOs
attovvta. H Emutpony Evotdoewv duvatal va {nTHosl SLEUKPLVIOELS Ao TOV ALTouvTa Kol
YEVIKWG VA EVEPYNOEL OTLONTIOTE AmaLTnOEel, TPOKELUEVOU va afLOAOYNOEL TOUG LOXUPLOHUOUG
Tou attouvta. H Emtpony Evotdoewyv koheital va anmodavOel enl Twv avtlpprioewy, eviog
QTMOKAELOTIKAG tpoBeopiag mévte (5) nuepwv amd tnv UToBoAn Toug. Metd tnv e€€tacn TUXOV
avtippnoswy, n Emtponr Emloyng Qdpelolpevwy mpoxwpd otnv Katdption Tou opLoTIKoU
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Mntpwou Qdeholpevwy ava Meplpépela Kal dnuoolomolel To OXeTkO Mntpwo otnv
LotooeAida https://katartisi.ecaen.com/

12. Awadikaola utoBoANG ALTHCEWY CUUHUETOXNAS
H évta&n oto Mntpwo QdeAoUEVWY TIPAYULATOTIOLETOL WG EEAC:

1. ZupnAnpwon Kat utoBoAn TG aitnong NAEKTPOVIKA OTNV NAEKTPOVIKA MAOTHOpUA
¢ Spaoncg https://katartisi.eoaen.com/. KaBe unoPrdplog umoBAAAEL NAEKTPOVIKA
CUUITANPWHEVN TNV ELBIKA SlapopdwEVN altnon CUUETOXNG, N omtola eméXeL BEoEL
unebBuvng SAAwoNG Kol OCUUTANPWVETAL HE  QMOKAELOTIKA guBlvn Tou
evbladepopévou. Me tnv umoBoln tng Altnong cuppetoxng o umodndlog Aappavet
gvav povadiko Kwdikd AplBuo YmoBoAng Altnong uppetoxng (KAYAZ), o omoiog
OMOOTEANETAL PLE TN CUMMANPWHEVN aitnon Tou oto e-mail mou éxeL SnAwoel.

2. Avaptnon Twv anopaitntwv SKaLoAoynTIKWV NAEKTPOVIKA. MeTA TNV UTTOBOAN TwV
NAEKTPOVIKWV alTAOEWY, oL evdladepopevol Ba TPEMEL va avapTroOoOUV OTNV
NAEKTPOVLIKN mAaTpopua https://katartisi.ecaen.com/ T amapaitnta
Slkaloloyntikd, OmMw¢ opilovtal otnv EMOUEVN EVOTNTA, TIPOKELUEVOU Vol
TioTonowjoouv 6ca SnAwvouv otnv aitnor toug. H avaptnon twv anapaitntwy
SKOLOAOYNTIKWV YIvETOL NAEKTPOVIKA, €lTE KATA TNV UTIOPOAN TNG altnong, elte péxpL
™ Anén tng mpoBeopuiag umoBoAng attrioswv. MNa TNV avaptnon Twv SIKALOAOYNTIKWY
METayevEaTepa amd TNV UTtoBoAN TNG aitnong, ot umoPrdlol Ba mpémel va eTUAEEOUV
«AmoBrikeuon» ¢ aitnong, TPOKELUEVOU VA XOPAKTNPLOTEL WG «ATTOBNKEVEVN ».
‘000 n aitnon PBploketal oe autod to otadlo, ol urmtoYPrdLotl prnopolv va emaveABouv
OE LETAYEVEOTEPO XPOVO KOL VO EMEECEPYAOTOUV TA OTOLXELQ KATOXWPNONG KOBWS
eniong Ko va avapTrioouV I VO AVTLIKATOOTHO0UV VA I} TTEPLOCOTEPA SLKOLOAOYNTIKA,
péow TG Sladikaciog TNg «avAaKTNong TNS aitnong».

3. «OplotikA YoBoAR» pmopei va ylvel povo otav £xouv avaptnBei oto cuotnua oAa
TO amnattoUpeva SIKaLoAoynTLKA Tou opilet n MpookAnon, avtlOétwg to cuotnua v
ETUTPETIEL TOV XAPAKTNPLOUO TNG aithong wg «YmoPAnBsioa». H «Oplotik YrioBoAr»
NG aitnong, Kol 0 YOPaKTNPLOMOC TNE w¢ «YrmoBAnBeioa», Sev €MITPENEL OTOUC
uvroydlouc vo tpoBolv og Tpomomnoinon TNG aitnong Kal Twv SIKOLOAOYNTLKWVY TOUC.
H «Oplotikn) YoBoAn» tn¢ aitnong mpEmeL va yivel amo toug urntoPidloug £wg Kat
™ Aevtépa 15/01/2024 kat wpa 23:59:59. H un eunpdBeopun umoBoAn tng
NAEKTPOVIKAG aitnong, OMWE KAl N | avaptnon Twv SIKOUOAOYNTIKWY £WE TNV AVW
nUepopnvia Kot wpa, KABLeToUV TRV GXETIKA aitnon akvpn. Attio andppudng tng
aitnong ouviotd kol n avavilotowia Petatld twv SnAwBéviwv otolyelwv tng
NAEKTPOVIKAG aitnong Kat Twv utoPANBEVTWY SIKALOAOYNTIKWV.

Mpokelévou va ehéyxouv TNV mopeia ¢ aitnong toug, ot urmoPidlol wdeloluevol Ba
propoUV va £xouv MPOcBacn oTa oToLxeia Tou MNTpWoU Tou Toug adopoUlV UE T XPron Tou
povadikou aplOpol KAYAZ, mou amootéAetal oto email mou SnAwvouv, AUECWE UETA TV
uttoPBoAn tng aitnong Toug.
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Inpeiwon: Huepounvia utoBoAng Tng aitnong Oewpeital n nUeEpoUNVia KaTaxwpenong tng
aitnong ko tng AQPng KAYAS.

13. AKaloAOYNTIKA CUUHUETOXNAS

Metd tnv UumoPoAr] Twv NAEKTPOVIKWY OLTHOEWY, oL evdladepopuevol Ba mpémel va
avapTHooUV otnv eldka Stapopdwuévn NAEKTPOVLKNA mAatdopua
https://katartisi.ecaen.com/ ta SikotoAoyntikd, Omwg mepLypadovtal otn cUVEXELD, YLO. VO
TILOTOMOLACOUV aUTA Tou SnAwvouv otnv aitnon touc Kol vo oAokAnpwBel n afloAdynon-
BaBuoAdynon kat n katataln. Emonualvetal 0tL N TAPNON TWV NAEKTPOVIKWY Kol GUCIKWY
opxelwv evaicOnTwv npoowriikwv dedopuévwy Ba mAnpol Tig mpolnoBéoelg mou BEteL n Apxn
Mpootaciog AsSopévwy Mpoowrikol Xapaktipa.

KataAnktiki mpoBeopia avaptnong twv dikatohoyntikwv opiletal n Asutépa 15/01/2024
Ko wpa 23:59:59

Ta SLKALOAOYNTIKA TIOU TPETEL VO OVOPTHOOUV NAEKTPOVIKA oL evéladepOUevoL ot
avtiotolya nedia yio T GURUETOXK) TOUG otnVv MNpdén ivor ta e§AG:

1. Avtiypado twv duo OPewv Tou atopkou deAtiou tavtdtntag ) diafatnpiou N
GAAOU TILOTOTIOLNTIKOU TAUTOTPOCWTILAG.

2. BeBaiwon Avepyiag o€ LoxV tnv omola o/n unoPndloc/a Ba ekdwaoel amnod to portal
™g A.YML.A. (tpéxouca Katdotaon), TNV nUépa UMoBOANG tng aitnong tou/Tng, UE
XProN TWV MTPOCWTTIKWY TOU/TNG KWEIKWV.

3. Avtiypado tithou omoudwv KaBwg koL emionun petadpoon kKot TPAgn
avayvwplong ané to AOATARN, os nepinmtwon mou o TitAog omoudwv amoKTOnke
otnv alodanr (emiouvantovtal o€ 1 cuprniecpévo apxelo popdng zip). Znueiwon:
To amoAutriplo AnpotikoU oxoAeiou, yivetal amodektd wg Tithog omoudwv
UTIOXPEWTLKNG EKTTAiSEUONG, LOVO yLa OC0UG £XOUV ammodoLtriosl LexpL katl to 1980.

4. Eyypodo e ta oToLXEia pnTpwou - pucikol MPOGwWou, To omnoio o/n urnoPridlog/a
Ba ekdwoel amnd to portal tng myAADE pe Xprion TWV MPOCWTTKWY TOU/TNG KWOLKWV
TaxisNet kal pe To omoio Ba motomnoleitor o AOM kat n AOY mou avrKeL.

5. Avtiypado omnoloudnmote enicnuou eyypadou omou avaypadetal to AMKA tou/tng
vroyndlou/ac.

6. Avtiypado omoloudnmote emionuou eyypddou Omou oavaypddetal o ApLOMOG
Mntpwou AcpaAiopévou (AMA/A.M. IKA) tou/tng uroPridlou/ag.

7. YmevObuvn 6AAwon (n omoio Ba ameuBlvetaw otov E.O.A.E.N.), Yndlakd
UTIOYEYPOUHEVN OO TO WWW.goV.gr i yvolo urtoypadnc amnod KEM otnv omoia o/n
vroPndloc/a Oa SnAwvel otL:
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o. Aev eipal onoudaotncg/tpla f doltntng/Tpla 1 padntng/Tpla Kot Ppiokopal
£KTOG ekMaideuong, anaoxoAnong Kal KaTapTLong.

B. Asv mapakolouBw n/kat dev €xw TapakoAouBriosl AAO TPOYpOUUA
KOTAptTLong oto (6lo avtikeipevo katd ta teAsutaio dUo (2) £€tn MpLv Amo T
énuooievon tng mapovoag MpoéokAnong.

y. Toa mpookoullopeva gyypada ival yvnolo avtiypado Twv mpwTtoTtumwy.
6. Eilpoat pévipog/n katowkog tng meploxng mapéupaong twv loviwv Nnowv.

8. Avtiypado Tpamnelikou Aoyaplacpol (pwrtotumia BiBAlapiou i ekTUMWON A0 TOV
NAEKTPOVIKO Tpamellko Aoyaplacpo e-banking) pe epdavr) tov IBAN kal tnv ekdotpla
Tparnela, otov omoio o/n untoPdlog/a Ba sival KOplog/a Awkotouyog.

Emonpaivetar otL katd thv évapén tng uAomoinong thg 1ng ouvedpiog cUUBOUAEUTIKAG
KOl TwWV__Tpoypoupdtwv  BOa  IntnBei  amd  toug emiheyévieq  wdheAoUUEVOUC
enmwatlponownuévn BePaiwon avepyiag oe 1oyv. H umofoAn Twv SIKALOAOYNTIKWY HE Ta
omoia anodsikvueTal n L8Létnta ToU WhHEAOUEVOU WG AVEPYOC oTo NPdypapiio omoteAEL
npoiUné0eon yLa TV KATaBoAn TOU EKMALSEUTIKOU EMLEOULATOG.

14. NMpootaoia mpoowrikwv deSouEvVwV

Me Bdon tov Kavovioud (EE) 2016/679 tou Eupwnaikol KowoBouliou kat tou upPouliou,
™G 27n¢ Anpthiou 2016, ylo tnv mpootacia Twv GpuOLKWY IPOCWTTWVY EVAVTLTNG enetepyaoiag
TWV Se60UEVWV TTPOCWTIILKOU XOPOKTNPA KAl ylo TNV eAeUBepn kukAodopla Twv Sedopévwy
QUTWV Kal TNV Kotdpynon tng odnyiag 95/46/EK (M'evikog Kavoviopog yla tnv Mpootacia
Aedopévwy) umevBuvol enefepyaociag eivat o E.O.A.E.N. kat o MApoxog KATAPTLONG.

O E.O.A.E.N (katd tnv emihoyr) Twv wdehoUpevwv)—-oe ocuvepyaoia pe Tov Mapoyxo Katdptiong
(katd@ TN OULYKPOTNON TwV TUNUATWV)— Ba TpoPolv ot enefepyacia Twv dedopévwv
TIPOCWTILKOU Xapaktipa mou Ba umoPdlel o kaBe evdladepduevog umoPndplog yla tnv
cuppetoxn otnv Mpaén yia a) afloAdynon tng aitnong mou £xel umtoPAnbei, B) kpion tuxov
ovtipprioswyv mou Ba umoPAnBoUv amd TO UTOKEIUEVO TwWV TIPOCWILKWV SeSoUEVWwy,
ocUudwva pe ta opldpeva otnv Tapovoa Kal y) dtachdAlon Tng MAPOXAS TWV UTINPECLWV
KOTAPTLONG, TIPOKTLKAC KOl TTLoTomoinong.

H emegepyaoia Se6opuévwy MPoowTiikou xapaktipo Oa meplopiletal Lovo ota avaykaio kaOe
dopd bebopéva kal povo otnv eldxiotn Suvatr Xpovikr Sldpkela oUTWE WOTE va
Aappdvovtal 6Aa Ta ovayKoio TEXVIKA Kol 0pyavwTLka LETpa aoddAsLac. H xpovikn StapKketa
dUAagnc kat emefepyacioc Twv dedopévwy emiParletal adevog and tn SLAPKELO KAL TOV
OKOTIO TNC MOPOVCOC TIPOOKANGCNG KOL TN CUMUETOXA Tou WheAOUEVOU OTLC TTPOPBAETIOUEVES
Spadoelc (katdption, miotomnoinon) kot adetépou amd tv unoxpéwon tou E.O.A.E.N va
Slatnpet tov pakeho NG MPAENG e OAa Ta otolxeia mou adopolv TNV EKTEAECT TNG MPAENC,
yla XPOVLKO Sldotnua tplwv (3) €Twv HETA TNV OAOKANPWON, TNV OQIMOMANPWHN KAl TN
Aettoupyla tTNG MPAENG, MPOKelévou va pmopel va SlevepynBel AOYLOTIKOG KOL VOULKOG
£\EYXOC ATO TIG OPUOSLEG ETMOMTIKEC APXEC.

=< EXMNA

L g~ EIAIKH YMHPEZIA AIAXEIPIZHE
‘;‘if‘::.J ENIXEIPHIIAKOY NPOrPAMMATO: 2= Il 20]4 2020

Evpwnaini Evwon 2 [epinEpEIAT IONION NHEQN [ eviatn - oyoos - sllleyyl |

Evpwnaixd Kowwvikéd Taueio



E’ NpookAnon EkdRAwong Evéiadépovrog Yo dlwv yia thv
ouppeToxn otnv NPAagn «EVveEpyNTIKEG TTOALTIKEG KOUL GTOXEUMEVO
TPOYP LA KOTAPTLONG - TLGTOMOINOoNG yLa Thv powdnon twv

# avEpYwv oThV anoacXoAnon otov topéa tou Food & Beverage
Management» MIS 5067216

15. NMAnpodopieg - Aleukpvioelg

Ma tnv umootnpLEn Twv evdlopepoévwy otnv UTTOBOAN TNE AlTtnorg TOUC KAL TNV avapTnon
Twv dikatoloyntikwv kad’ 6An tn Sidpkela tou Epyou o E.O.A.E.N. Ba Ttapéxel umnpeoieg
uTtooTtnpLEng oto TNAEpwvo: 2144089312 TIC pyAoIUES NUEPEC Kal wpeg 09:30 - 18:00 kot
péow helpdesk oto e-mail: katartisi@eoaen.com

To mMARpPEeC Keipevo tne mapoloag dlatiBetal Kal HEow Tou SLadiktuou oTnV LoTooeAida Tou
E.O.A.E.N.: https://ecaen.com

=~ EINA
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r———— 4 ENIXEIPHZIAKOY NPOrPAMMATO: 5 Il 2014-2020
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